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MyLibrary

• An open source application that can be easily 
customised

– JQuery UI online tool

– Single configuration file

• A set of APIs that can disseminate information 
to other web applications
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Dashboard applications

Dashboard is a term now being used generally to 
refer to a web-based technology page on which 
real time information is collated from various 
sources in the business. The metaphor of 
dashboard is adopted here to emphasize the 
nature of the data being displayed on the page, it 
is a real-time analysis as to how a business is 
operating, just like on an automobile dashboard 
real time information is displayed about the 
performance of that vehicle.

Source: wikipedia.org
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Who puts Library news on the Library homepage?

Mark Gavillet



0 10 20 30 40 50 60 70 80 90

Student homepage

Library homepage

Databases

Blackboard

Reading List

OPAC

Google

When you begin your research for an assignment, where 
is the first place you look for resources?
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If you were able to have one webpage that allowed you to very easily use key library
services all in one place, what would those key library services be?
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Other…?

• Out of 130 respondents, not a single person 
chose the ‘Other’ option

• Digital natives are quite happy using a tool to 
search…

• …but not quite as happy searching for the 
correct tool
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Customer Journey Mapping
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http://www.ncl.ac.uk/library/_m/fb.html


API data feeds
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Any questions?

mark.gavillet@newcastle.ac.uk
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