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Background





https://www.bath.ac.uk/professional-services/skills-centre/
https://www.bath.ac.uk/professional-services/skills-centre/




Planning a new website

Libguides Task Group:

• Review of other sites

• Design:  banner, colour scheme

• Content: 4-6 content areas per subject - plus research services

• Creating templates

• Database assets

• Link assets

• Style guidelines

• Domain name / page names

• Copyright policy / Image management

• Training

• Peer review



What we achieved



Search the Literature

Question for later:

How best to provide links to training 

materials?



Referencing

With thanks to Manchester and 

Sheffield Hallam!

Separate guide: navigation 

issues.



Learning at Bath



Researching at Bath



Chemical property data



Chemistry software





Staff and Student feedback



1: Is there anything that you have had difficulty finding on the new webpages?

(28 responses)

• No it is great and easy to use. (> 20)

• Inter library loans

• A link to Pure. It's there, but it's not obvious.

• The new site is less accessible. It’s not obvious where certain links to programmes or databases will 

be. The new system is less easy to use than the old one and is not an improvement 



2. What do you like the most about the new webpages? 

• Well structured, easy to navigate and more focused. Exposed resources that were not easily 

accessible before.

• It's easy to find contact details and easy to find guides in general

• Very easy to navigate and lots of instructions. Includes a lot of information and useful websites

• More organised better presented

• Great layout, level of energy and commitment, to providing reference service in inspiring way to user

• That the search bar appears immediately in front of your eyes. That's the most important thing 

(sometimes forgotten).

• Nothing



3. What do you like the least about the new webpages? 

• Would prefer if clicking on some of the links such as referencing, researching at bath, chemistry 

software did not open new tabs

• The folders of links 

• Getting used to the new format is taking a bit of time.

• The "researching at bath" link leads to a big tree of other links, maybe it could be organised differently 

so the sublinks are less obscured

• The banner, especially the font 

• Design could be more aesthetic

• Nothing much. I'm very happy with it.



Issues…

• Libguides vs new CMS

• Subject and subject librarian differences!

• Catering for all users:

• UG/PGR/Staff/visitors

• New users/existing users

• What to do about training materials?

• Where to put them

• Generic vs subject specific

• How to keep them up to date?

• Copyright!







Discussion

• Libguides vs new CMS:  should we have different internal and external homepages?

• Catering for all users:

• UG/PGR/Staff/visitors

• New users vs existing users: where to put induction materials?  The VLE?

• What to do about training materials?

• Where to put them: subject pages or separate ‘skills zone’ or VLE?

• Generic vs subject specific

• How to keep them up to date?

• Copyright!  Resources from service providers?  Screenshots?

• Single-publisher links?


