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Be in unexpected places



Our top tips

• Having a large, disparate group helps to generate ideas

• Meetings should be little and often 

• Target your content to suit the platform

• Don’t be afraid to experiment

• When something works – stick with it and develop it further

• If you want people to engage, have a conversation don’t just broadcast



What our students say



#shelfwich



Find out more

Making social media work: finding a library voice in 
Insights volume 30 (3) pages 51–61 
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