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Why?

• New library

• New automatic renewal system

• Are our students satisfied?
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The strategy

• Identify course and college reps

• Email them individually

• Ask specific questions

• Invite them in

• Offer tea and cake!
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The response

• 45 reps: 7 responded (4 emails, 4 
visits)

• Positive replies

• Substantial feedback

• Common themes

• No one turned up when they said 
they would!
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We hate the 
tables!

We want a 
bigger library

We like the 
look and feel 
of the library

Reps are the 
best way to 
share info

We love/are 
worried 

about/haven’t 
noticed automatic 

renewalsThis happened 
to my friend…

We want some 
more 

traditional 
study space

We want a 
microwave
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What we learnt

• Engineering students aren’t punctual!

• Get some mini rolls in

• Reps are more willing to pass on 
feedback if asked

• Reps will probably get our message out 
more effectively than we can
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What next?

• Mince pies at Christmas…

• Focus on specific issues

• Try to maintain a dialogue without being 
a nuisance

• Reps are willing to help – Facebook pages 
etc.
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