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Supporting Researchers 
then and now… 

Then… Nov 

2012 

Focus Groups & 

Needs 

Communicating 

with researchers 

Now… 



Then… Nov 2012… 

What’s this mean for me? 

• Currently: 

– 0.5 FTE Information Librarian 

– Engineering, Computer Science & Maths (3 

Depts) 

• Will be: 

– 0.5 FTE Research Information Advisor 

– Science, Engineering, Medicine, Biological 

Sciences & Psychology (17 Depts!) 



Research Support Team 

Bibliometrician & Research 
Services Manager 

1 FT 

Leicester Research Archive 
Manager 

1 FT 

Leicester Research Archive 
Assistants 

1.4FTE 

Research Information Advisor 

(Arts, Humanities, Law & 
Social Sciences) 

1 FT 

Research Information Advisor 

(Science, Engineering, 
Medicine, Biological Sciences 

& Psychology) 

0.5 FTE 



 

What do 

researchers want? 
 

 
Focus Groups, Interviews, 

Visits 

PhDs – training, 

networking, signposting 

 

 

Researchers – OA, 

bibliometrics 

 



 

PhD Training…then 

• Depended on 

Dept/College 

  

• Some central 

sessions 

 

• Little provision 

for DL 



 

PhD Training…now 

• Central programme 

– mapped to RDF 

& central booking 

  

• Lit searching, bib 

software, 

communication 

skills, tools 

 

• Online tutorials 



 

October 2014 
now! 



 

 

Plan your literature search 



 

Webinars 
 

 

feel part of the 

research 

community 

elevenses 

 

 

thesis forum 



 

Communication 
 

 

Graduate School & 

Research Postcards 

social media 

 

 

campaigns 



www.le.ac.uk/library 

Follow us! 

Selina Lock: stl5@le.ac.uk  

Graduate School  

Reading Room 

@gsreadingroom 

mailto:stl5@le.ac.uk

