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A research-rich, business-focused, professional 
university with a global reputation for academic 
excellence…between 2013 and 2018 we will: 

 

• Build global reputation, market position and revenue 
streams 

• Grow high quality research and use it to drive 
excellence in all of our activities 

• Maximise student and stakeholder satisfaction 

• Strengthen operational efficiency and effectiveness, 
and foster a culture of continuous improvement 

Northumbria University 

https://www.northumbria.ac.uk/media/1898093/corpstrat.pdf


Research Support team 

• Strategic collection development; Digital First strategy; 
Engaging with faculties regarding subject-specific 
resource needs; Impact and value of resources 

Collection 
Development 

• Researcher Development Programme; Digital research 
learning objects; Literature search consultancy; Flexible 
information consultancy; EndNote; Bibliometrics 
 

Research 
Skills 

• Northumbria Research Link; Open access payments and 
advice; Open access journals; Support for Research 
Assessment Framework 

Scholarly 
Publications 



 

https://www.northumbria.ac.uk/static/5007/llspdf/skills/unilibresearchcompass.pdf


 



 



Consultancy service  

• Costed literature search service 

• Pilot project 

• Customer journey map 

• Process documented 

• Included in research bid proposals 







Researcher Development Programme 

• Mapped to Vitae Researcher Development 

Framework 

• Dedicated week 

• Can be tailored for Faculties 

• Summer 2014 - Joint delivery 





Bitesize learning objects 

• Hidden support? 

• Jiscmail research 

• Collaborative team working 

• Lessons learned   

 

• ALISS Quarterly – forthcoming article 

– Watch this space! 



 
Contacting the Research Support team 

 
• as.researchlink@northumbria.ac.uk – For queries on Northumbria 

Research Link and thesis deposit policy, open access, ORCiD, and 
recent publications in Personal Research and Innovation Plans. 

  
• as.collections@northumbria.ac.uk – For queries relating to general 

collections, new journal or database subscriptions, new resource 
trials, and Special Collections. Reading list queries should be sent to 
readinglists@northumbria.ac.uk. 
 

• as.researchskills@northumbria.ac.uk – For queries relating to 
induction, teaching sessions and advanced subject enquiries for 
postgraduate research students and academic staff, Endnote, and 
the literature search consultancy service. 
 

mailto:as.researchlink@northumbria.ac.uk
mailto:as.collections@northumbria.ac.uk
mailto:readinglists@northumbria.ac.uk
mailto:as.researchskills@northumbria.ac.uk


Useful links 

• Northumbria University’s Vision 

• Research Compass 

• Research Skills (including bitesize) 

• Researcher Development Programme 

• Information for researchers  

https://www.northumbria.ac.uk/about-us/our-vision/
https://www.northumbria.ac.uk/static/5007/llspdf/skills/unilibresearchcompass.pdf
https://www.northumbria.ac.uk/static/5007/llspdf/skills/unilibresearchcompass.pdf
https://www.northumbria.ac.uk/static/5007/llspdf/skills/unilibresearchcompass.pdf
http://www.northumbria.ac.uk/researchskills
http://www.northumbria.ac.uk/researchskills
http://www.northumbria.ac.uk/researchskills
http://library.northumbria.ac.uk/info-researchers/RDE
http://library.northumbria.ac.uk/info-researchers/RDE
http://library.northumbria.ac.uk/info-researchers/RDE
http://www.northumbria.ac.uk/resources-for-researchers


Thanks for listening 

Any questions? 

 

 


