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Marketing & Quality  

• Start at the Beginning : Marketing toolkit . 
Created by Kay Grieves Quality and Marketing 
Manager 

• Customer Service Offers 

• Quality Themes: used to drive forward  our 
customer service offers 

• Quality timeline: Staff development 
framework 

 

http://library.sunderland.ac.uk/our-quality-promises/


The Quality Themes 



Quality timeline 



2013-2014 Themes 



The Library Bag: very 
useful 



The Christmas campaign and 
prize draw 



For March to April the 
promotion was Investing in 
You 



Feedback: using visual tools 
and sharing with customers 



The Results of the Share-
ometer 



Thanks to:  

 

 

• Just to mention that all of the campaigns are 
developed by Kay Grieves our Quality and 
Marketing  Manager  

• And all the Artwork is done by Michelle Halpin 
our Marketing Co-ordinator  



Whats next for sharing, capturing 
and using the marketing tool to 

shape the service 
  

• SMT and the liaison librarians will start this 
process in June 

 

• http://www.pinterest.com/pin/135530270010
806443/ 

• Thank you and any questions?  
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