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Strategies for the liaison librarian 

• Learn the new information landscape 

• Engage with users 

• Build on existing service strengths 

• Provide timely support for users' 
information needs  



Learn the new information 
landscape 

• Network 

– Library users 

– Your colleagues 

– Professional groups 

– Publishers 

– Attend events  

 

 

 

• Absorb information 

– Listen  

– Read 

– Lurk 

– Follow 

 

 

• Start to establish your 
current awareness 
strategies 

 

 

- Don’t stalk! 









Engage with users 

• What’s the norm? 

• What is unacceptable? 

• What do others do? 

• What could I do? 

 

• Stay in your comfort zone 

• Get out of your comfort zone 





Build on existing service strengths 





Provide timely support for users' 
information needs 







A toolkit for the new  
subject librarian 

• Points of contact 

• Get the vocabulary right 

• Keep updated 

• Mission statement 

 



Points of contact 

Physical / 
Virtual  

Formal / 
Informal 

Important 
/ Trivial 

How can I add 

value?  









Get the vocabulary right 





Keep updated 

• Professional knowledge 

• Subject knowledge 

 

• Time 

• Tools 

• Preferences 





Mission statement 

 

Who are you? 

What do you do? 

I provide library 

resources and services to 

people seeking to 

improve our quality of life, 

what we eat, and the 

quality of our interactions 

with food and animals 





One final tip:  

Keep a compliments file 
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