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Research at Leeds University Library

 Information literacy strategy (2002)

 Roberts funding (2005)

 Creation of short-term post to free up time to 

develop and deliver teaching resources for PGR 

students

 White Rose Research Online

 Evolved from Sherpa into full service (2006)

 Review of Library support for research (2008)
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“Whilst the RIN report on the behaviour and needs of 

researchers suggests that they do not feel the need for 

training, interviews with Pro Deans showed support for 

increased training particularly for researchers in the 

early stages of their careers.”

Review of Library support for research (2008)
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Supporting new researchers
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The Research Life-Cycle
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“… there is already a great deal of work undertaken 

in the Library that directly and indirectly supports 

research, but it is very hard for a researcher to 

actually discover this.”

Review of Library support for research (2008)
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User Needs Analysis

 Focus groups, email questionnaires, face to face 

interviews with members of Faculty of Medicine and 

Health, including research staff, lecturers, PhD 

students

 Meetings with subject librarians within Library & 

information officers within Faculty

 Meetings with other research support services within 

the University such as Research Support, Staff 

Development, IT training
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What researchers wanted:

 a bank of information for whole research process

 researcher- (not library-) focused

 easy to dip into to fulfil specific information / skills gap

 quick, clear and simple navigation

 some knowledge to be assumed (not too basic)

 Up-to-date content, no broken links
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What researchers did NOT want:

 an interactive tutorial

 a package they would have to follow step-by-step

 tests / exercises / self-assessments

 whizzy graphics / images

 to have to login
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Conclusions

Researchers:

 want to pick and choose information at the specific 

point they need it

 are very time restricted – want answers not questions

 don’t want to be restricted by library boundaries

 are happy with generic information in some contexts

 aren’t so bothered that online info looks flashy

 have different needs / approaches to research 

students
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Researcher@Library

http://library.leeds.ac.uk/researcher

http://library.leeds.ac.uk/researcher
http://library.leeds.ac.uk/researcher
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 Clarifying purpose

 Resolving navigation issues

 Obtaining researcher feedback

 Rolling out to other Faculties

Work in progress…
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 Library Researcher 

Support Group  

 New Researcher 

Development 

Framework

Where do we go from here?
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